
The Littleton Water Department delivers 
safe, high-quality drinking water 
throughout our Littleton water system. 
We achieve this with regular 
maintenance, treatment and testing.

This spring, LWD crews are busy 
cleaning wells, upgrading a water tank, 
and flushing hydrants to remove 
sediment and ensure good water 
circulation.  If you experienced low 
pressure due to this maintenance, we 
hope you understand the necessity.

Recent national headlines have raised 
concerns about lead levels. The metal 
can enter drinking water if it is present 
in the piping system.  LWD is unaware of 
any lead service lines in the system, but 
encourages any customer to contact us 
if they have concerns.

We take several important steps to 
ensure water quality:

• LWD tests regularly for lead and copper 
per state regulations, and our results are 

Safe Drinking Water Is Our Priority

Rebates on Smart Sprinklers, H2O Heaters

LELD Honored
for Reliability
LELD has received recognition 
for exceptional reliability in 
2015 from the American Public 
Power Association, a national 
organization representing 
community-owned electric 
utilities.

APPA compared LELD reliability 
data to other utilities nation-
wide and found LELD signifi-
cantly outperformed the 
industry average, utilities in the 
Northeast and utilities of similar 
sizes nationwide.

LWD Plays Part
in Economic
Development
Work by LWD played a critical 
role for the opening of a major 
new employer on Ayer Road.  
Our crews recently designed 
and supervised the installation 
of a 12-inch water main on Ayer 
Road to provide the water flow 
needed for the fire protection 
system at the new Potpourri 
Group Inc. facility. 

The project, paid for by the 
property developer, was a 
priority because the fire 
protection system was required 
to open the facility,  a 
multi-brand, director-to-con-
sumer merchant.

well within drinking 
water standards. 
The next routine 
sampling is 
scheduled for this 
summer.

• LWD raises the pH 
of the water to reduce its corrosiveness 
and minimize the potential for leaching 
of any lead in the system, especially in 
homes with lead solder in the plumbing. 

• LWD treats the water with enough 
chlorine to address any potential 
bacterial contamination, but not enough 
to cause corrosion.

• A small amount of orthophosphate is 
added to form a protective coating 
inside the pipes, creating a barrier 
between them and the water.

For more information on LWD water 
quality and how to ensure your 
plumbing is safe, visit www.lelwd.com. 

The Green Rewards 
Program now offers 
rebates for 
residential 
customers on the 
installation of a 

smart lawn-irrigation controller and a 
heat-pump water heater.

The smart irrigation controller uses local 
weather and landscape conditions to 
decide when to turn on the sprinklers. 
This device puts an end to watering the 
lawn on rainy days and can earn 

customers a $50 rebate on their water bill.

A heat-pump water heater provides 
savings over standard electric water 
heaters. It pulls heat from the air and puts 
it into the hot water tank.  Customers with 
qualifying installations are eligible for a 
$250 rebate on their electric bill.

For full details on how to qualify for these 
rebates and all the ways Green Rewards 
can save you money while reducing your 
environmental impact, visit 
www.lelwd.com/greenrewards.
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New Green Rewards!



Publicize your upcoming community events in Watts & Drops, 
mailed every other month to residents of Littleton and 
Boxborough, and on www.lelwd.com.  Preference will be 
given to free, public events in Littleton and Boxborough.  
Send event information, including phone number for 
publication, to jsilveria@lelwd.com. 

Community Bulletin Board: Publicize Your Upcoming Event

LELWD hosted the 25th Annual Senior Luncheon for 
more than 200 senior citizens from Littleton and 
Boxborough on April 20. The seniors enjoyed a pork 
roast dinner served by LELWD staff and each 
received special silver anniversary gifts – an LED 
nightlight and umbrella.  LELWD organized the 
event with help from the Littleton and Boxborough 
senior centers and Littleton High School.

LELWD Hosts 25th Annual Senior Luncheon
Visit www.LELWD.com to pay your bill and to learn more about us.        
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