
Our Green Rewards Program kicked 
off 2016 with an expanded selection 
of high-efficiency light bulbs offered 
exclusively to LELWD customers at a 
reduced cost.  It now offers bulbs for 
chandeliers, recessed lighting and 
outdoor spotlights. 

The new year reset the clock on the 
limit of 12 bulbs per customer per 
year.  We launched the Green 
Rewards last fall to help you save on 
your electric and water bills.  
Customers responded by 
purchasing more than 2,500 bulbs in 
less than three months.

All bulbs are $2 apiece, except for 
the 18W Par38 Outdoor LED, a 120W 

Green Rewards Program
Expands Bulb Selection

Electric Rates Lowest in State in 2015

New Look for
Watts & Drops
We start the new year with a 
new look for Watts & Drops, our 
customer newsletter. We 
redesigned it, condensed it and 
increased publication dates to 
six times a year instead of four.

The new and improved Watts & 
Drops follows the launch of our 
new website last fall.  We 
encourage you to visit 
www.lelwd.com for all the 
information you need about 
your electric and water service.  
It’s also a convenient place to 
pay your bill and order from the 
Green Rewards Program.

In 2015, LELD offered the lowest residential electric rates in the state.  
In a 12-month comparison, LELD’s average rate was $82.03 per 750 
kWh, which is the average monthly electric usage.  On the high-end, 
Unitil charged $180.52 to its Fitchburg-area customers.

LELD residential rates dropped 20 percent in the last quarter of 2015.  
And at the start of this year, all rates for residential, small business, 
commercial and industrial in Littleton and Boxboro were lower than 
the same time last year.

New Water Main
Spans I-495
A new water main on Great 
Road, spanning Interstate 495, 
will improve water quality  on 
Russell Street and around 
Littleton Common, as well as 
improve quality and fire-protec-
tion at the Point.
 
The 1,600 linear feet of water 
main, funded with a betterment 
from Littleton Commercial 
Investments, provides a more 
direct connection from the new 
Beaverbrook Water Treatment 
Facility to the LWD system.
 
This spring the project will be 
completed when the patched 
portions of Great Road are 
milled and repaved.

equivalent, 
priced at $12.  
We also have 
low-flow 
showerheads 
and sink 
aerators to 
save water.  For more information on 
the Green Rewards Program, visit 
www.lelwd.com/greenrewards
or visit our office during business 
hours.

What’s next for Green Rewards: 
Offering rebates on more electricity- 
and water-saving products, and 
expanding beyond residential 
customers to include small 
businesses later this year.

*Municipally owned utility
Source: Residential rate comparison for 750 kWh based on 12-month average rate, Jan-Dec. 2015, as compiled by the Massachusetts Municipal Wholesale Electric Co.
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The Town of Littleton has created the Tax Relief for Elders and the Disabled Program and is now accepting 
tax-deductible donations.  The T.R.E.A.D. Program collects donations and disburses them to low-income elderly 
property owners and qualifying disabled owners.

To make a donation, send a check payable to the Town of Littleton, “TREAD Program” or donate through the 
online property tax payment option on the tax collector page of the town’s website.

Applications can be obtained from the Department of Elder and Human Services, 33 Shattuck Street, Littleton, 
or by coming to their office in Town Hall, Room 231.

Do you have an announcement for the Community Bulletin Board in Watts & Drops and www.lelwd.com? Send 
submissions to jsilveria@lelwd.com. 

Community Bulletin Board: New Fund Assists Eldery

LELWD plans to construct a net-zero energy use building later this year as it 
constructs a storage building behind the main offices. The 16,000-square- 
foot building will include about 750 roof-top solar panels expected to 
generate about 250 kW of electricity.

While details are still being ironed out, LELWD intends to offer customers an opportunity to invest in the panels 
as part of a community solar program. This is a way for consumers unable to add solar to their homes to benefit 
from this renewable resource.  Watch future issues of Watts & Drops for additional information.

Coming Soon: Community Solar 
& Net-Zero Building

Visit www.LELWD.com to pay your bill and to learn more about us.        

36 Ayer Road, PO Box 2406
Littleton, MA 01460

978-540-2222
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