
In order to provide more flexibility to our customers, the 
Littleton Water Department has decided to only institute 
mandatory outdoor watering restrictions when required to do 
so by the State this summer. In an effort to maintain stream 
levels for fish populations, the Massachusetts Department 
of Environmental Protection (MassDEP) has determined 
that Littleton residents must restrict outdoor water use 
between the hours of 9am and 5pm whenever streamflow 
on the Merrimack River (to which all of Littleton’s streams 
flow) drops below 4,311 cubic feet per second during May 
and June or 1,066 cubic feet per second during July, August, 
and September. In the past 10 years, streamflow has dropped 
below the May and June levels eight times and has only 
dropped below the July, August, and September levels once.

While it is likely that a mandatory outdoor water use re-
striction will only occur for a total of a few weeks this sum-
mer, we ask that all residents 1) limit outdoor water use on 
Mondays in order for the system to recover from higher 
weekend water usage and 2) apply sound conservation 
practices throughout the season in order to help us meet 
the 65 gallon per person per day residential consumption 
requirement that MassDEP has placed on us. If this level is 
exceeded, the State will require a 6 day per week water-
ing ban next summer. Please do your part by applying the 
following outdoor water conservation tips:

 6 Lawn watering – Daytime watering is costly and waste-
ful. Water in the early morning or evening when evapo-
ration rates are lowest. One inch of water per week is all 
that is generally necessary to maintain your lawn. Avoid 
 over-watering by using a rain gauge or coffee can to  

 
 
 
measure the volume of water being applied. As a gen-
eral rule, lawns only need watering every five to seven 
days in the summer. A hearty rain eliminates the need 
for watering for as long as two weeks.

 6 Lawn care – Allow your grass to grow taller in hot dry 
weather. Longer grass means less evaporation and will 
encourage roots to grow deeper leaving your lawn more 
drought-tolerant.

 6 Car washing – Use a bucket to wash. Keep a nozzle on 
your hose. Do not let water run when not in use.

 6 Pool – Use a pool cover to keep water clean and reduce 
evaporation.

 6 General Maintenance – Use a broom instead of a water 
hose to clear debris from patios, driveways, and sidewalks.

 6 Landscaping – Plant trees to provide shade. Decrease 
lawn area. Use drought-resistant shrubs. Increase areas 
of ground cover. Mulch.

 6 Valves and hoses – Check outdoor pipes, hoses, and 
faucets for leaks.

We thank you, in advance, for your continued assistance 
in meeting our conservation goals. Notification of any 
mandatory outdoor water use restrictions, should they 
occur, will be provided via our Community Notification 
System and sandwich boards around town. Please visit our 
website at www.lelwd.com and enroll in our Community 
Notification System now to ensure you receive the latest 
information on water use restrictions, water main breaks, 
power outages, and other emergency situations. 

LWD Supports Russell Street School PTA
Littleton Water Department recently donated a “Take a ride to school in an 
LWD truck” to the school’s annual Basket Raffle held on Thursday, April 9th. 
The winner was Michael Morana, a 5th grade student at Russell Street 
School. Michael and his friend, Lucas Muller, enjoyed being picked up by Water 
Foreman Jay Veasie. He took them on a tour of our new water treatment 
plant at Beaver Brook, where Production/Treatment Supervisor, Paul 
Denaro, gave them a quick tour and demo of the running of the facility. The 
boys were then treated to breakfast at Dunkin’ Donuts and arrived at school 
in time for the opening bell. Littleton Electric Light and Water Department is 
proud of our continued support of the schools in Littleton and Boxborough.  
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4th Grade Field Trip
LELWD recently hosted 130 4th 
graders from Littleton’s Russell 
Street School for a morning of  
behind the scenes look at what 
we do at Littleton Electric Light 
and Water Departments. Students  
rotated through stations that 
included linemen’s tools of the 
trade, linemen’s setting a pole, 
Hazardous Hamlet, water 
distribu tion and how water gets 
to our houses, and pollution 
control. While students and staff 
find the trips fun and educational,  
this event also allows us a  
chance to highlight the work of 
the departments.

Just a few short 
months ago…
Remember what LELWD looked 
like? Employees John Mahaney 
and Jerry Moscariello help save 
the roof by doing some heavy 
shoveling.

Top: Lineman Todd Burnham demonstrates 
 installing a fuse.

Middle: Linemen Matt McFarland and Trever Snyer 
show students how they set and climb a pole.

Bottom:  Environmental Analyst Corey Godfrey 
shows students how pollution gets into our lakes, 
rivers, and streams.
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Community Notification
powered by

Emergency Communications Network

If you haven’t already done so, please take a minute to sign up for our Community Notification system. This web-based,
high-speed telephone communication service allows us to make emergency notifications via a recorded message to all residents 
or just targeted geographical areas of the town, depending on the situation and the audience we need to reach.

Examples of situations for which a notification may be launched include extended power outages, drinking water contamination, 
evacuation notices, missing persons, bomb threats and hazardous waste spills.

This system allows us to call both land lines and cell phones. Please make sure to enter both into the system. Providing your cell 
phone number is especially important, because even if land lines are down, we still have a means to reach you. The system is 
secure and can only be accessed by system operators at LELWD, or the Police and Fire Departments. Numbers or any other  
personal information is not shared with any other third party. For those without computers, simply call the LELWD office at  
978-540-2222 and a business associate can take your information over the phone and enter it into the database.

To register:
1. From our homepage, www.lelwd.com, click on the Community Notification Enrollment (CNE) link.
2. At the enrollment page, enter all required fields (Name, Address and Phone Numbers).
3. Enter as many numbers (land line and cell) as you wish. This will ensure that all numbers are called in the event of a  
 public notification.

24th Annual Senior Luncheon
Over 180 seniors filled the Russell Street School cafeteria on April 22, for the 24th an-
nual Senior Citizen’s luncheon. This longstanding department tradition - free and open 
to all Senior Citizens in Littleton and Boxborough – is our way of thanking them for their 
contributions to the communities over the years. This year we treated our guests to a 
turkey dinner prepared by Feastivities Catering Company.  The seniors have come to 
enjoy socializing with their friends while enjoying piped in music from the 40’s and 50’s 
provided by Mike McEachern, the IT director at the school.  

Volunteers from the departments take great pride in putting together this annual 
event. Seniors sit back and relax while employees plate and serve them their lunch.  
Tickets are distributed through the Council on Aging offices in both communities.  

General Manager, Scott Edwards, provided 
several energy efficient items as door prizes this year and promises the 25th  
annual will be packed with many surprises. “We are pleased to sponsor programs 
that support the community in ways that go beyond providing safe, reliable 
power and water to our customers”, he said.

http://www.lelwd.com


39 Ayer Road • PO Box 2406 • Littleton, MA 01460

www.lelwd.com

978-540-2222  •  Fax: 978-486-3552

Office hours: 
Monday - Thursday 7:00 a.m. - 5:00 p.m.
Closed Fridays

Email the editor at jsilveria@lelwd.com

Printed on recycled paper4 Watts & Drops Littleton Electric Light and Water Departments 

Business Office Change
LELWD would like to welcome Laura Woodward to the 
position of Staff Accountant in the Business Office.  
She will be here to support the business functions of the 
department. Laura replaces Melissa Lyonnais who was 
recently promoted to the Office Supervisor position after 
the retirement of long-time employee Mae Thompson.  
Laura comes to us from JN Phillips Autoglass in Leomin-
ster, and has a B.A. in Business Administration.  

Construction Update
LELD continues the work at The Point, the new retail 
mall on Great Road. We will be installing underground 
cable this summer for the future buildings, including the 
connection to the new hotel.

LELD is working on the final phase of the 15 Great Road 
project. The linemen will be installing the underground 
portion to feed the last 25 homes in the development.  
All work should be completed by the fall.

As part of our ongoing maintenance program, we are 
currently replacing outdated insulators and other hard-
ware on our overhead distribution  lines. 

Below, LELD is near completion on the upgrade to the 
underground cable project on Box Mill and Cobleigh 
Lane in Boxborough. This is one of the oldest pieces of 
underground cable in our system. 

Marker Poles on  
Pad-Mounted 
Transformers
LELD has begun work on a 
maintenance program this 
summer installing reflective 
markers on our transformers.  
With the heavy snow that we 
experienced this past winter, 
several pad-mounted trans-
formers were accidentally 
hit by snow plows. LELD has 
worked hard to replace any damaged transformer and 
now are marking any that might be in the path of a snow 
plow. If anyone has one of these types of transformers 
near their property and you think that it could be vulner-
able to a snow plow during the winter, please call the 
office and we will gladly mark it for you.

Meter Upgrades
As part of Littleton Electric’s 
on-going effort to insure safety 
and reliability of our system, 
we are currently replacing ex-
isting seals on electric meters.  
Meter technician, Rick Bourassa  
(pictured), is currently inspect-
ing all meters and installing 
new seals. Please remember 

that all of our employees drive vehicles with our logo and 
will have a valid ID with them. Don’t hesitate to ask anyone 
who approaches your meter for their badge. If you have 
any questions, please feel free to call our office.  

http://www.lelwd.com

