
Manager Nick Lawler. “Our service is reliable 
and safe, and whether it is the electric or water 
department, we take pride in serving our 
friends and neighbors.’’

LELD has received national recognition for 
achieving exceptional electric reliability. In 
2017, LELD customers were without service for 

LELD Led Northeast
Mutual Aid Crews
in Tallahassee
LELD personnel led mutual aid 
crews from municipal electric 
utilities to help restore power in the 
Florida panhandle.  Crews left New 
England the day Hurricane Michael 
made landfall, leaving 96% of the 
Tallahassee region without power.

LELD’s personnel were among 23 
mutual aid crews sent by members 
of the Northeast Public Power 
Association.  NEPPA crews had 
restored power to more than 3,000 
residents within 3 days after the 
devastating storm.

The crews were led by Scott Larsen, 
LELD’s general line foreman, and 
David Ketchen, LELD’s assistant 
general manager.  Also sent by LELD 
were line crew Evan Gioumbakis and 
Matt McFarland, who deployed with 
a digger derrick and trailer, and Dan 
Patterson, �eet supervisor and 
mechanic.

Newsletter of the Littleton Electric Light and Water Departments        

October Highlights Community
At the Littleton Electric Light and Water 
Departments, October highlights the 
commitment to community shown by 
the employees of the public utilities.

In a single week this month, LELWD:

The second week in October was national 
Public Power Week, celebrating the 
exceptional and reliable service provided 
by municipally owned electric utilities.

“Public power puts the people of Littleton 
and Boxborough �rst,” said General 

Regional & National Recognition for LELWD
The Littleton Electric Light Department and 
its leadership were honored by regional 
and national organizations for their service 
to the community and for coordinating 
mutual aid teams to assist hurricane-rav-
aged power systems last year.  

The Northeast Public Power Association 
presented the Commissioner Service Award 
for outstanding leadership and service to 
LELWD Commissioners Bruce Trumbull, 
who has served 18 years, Tom Rauker, who 
has served 16 years, and Ivan Pagacik, who 
has served 11 years.  

In addition, NEPPA presented LELWD 

General Manager Nick Lawler with its 
Distinguished Service Award for serving as 
chairman of the association’s Mutual Aid 
Committee and acting as the contact for 
utilities seeking aid during the turbulent 
storm season.  

Scott Edwards, the recently retired LELWD 
general manager, was named NEPPA’s 
Person of the Year for his “sustained, 
outstanding service and contributions to 
NEPPA and to public power.’’ 

In addition, the American Public Power 
Association recently presented LELD with a 
Mutual Aid Commendation.

• Planted 179 shade trees at 101 customer 
homes in Littleton and Boxborough, as 
part of the Green Rewards Program, 
which helps light and water customers 
save resources and money.

• Visited the Blanchard Memorial School in 
Boxborough to talk to �rst-grade students 
about electric safety.

• Visited the Littleton Council on Aging to 
help residents sign up to receive a credit 
on their electric bills and request a home 
energy audit.

Rick Bourassa, LELD meter technician, waters a newly 
planted Autumn Blaze maple tree. LELWD employees 
planted 179 shade trees at no cost at 101 homes in 
Littleton and Boxborough this month as part of the 
Green Rewards Program. In three years, the program 
has planted 459 trees at 256 residences.
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Visit www.LELWD.com to learn more about us.  Like LELWD on     

Joint Training for Electric, Water, Fire & Police Depts.

The Littleton Police and Fire Departments joined LELWD in a mock accident training 
exercise last month. The drill focused on rescuing an injured worker from a manhole at 
the Northeast Public Power Association’s training facility on New Estate Road.

LELD recently mailed a postcard to residential customers to �ll out and return to opt-in for credit on their bills. If you 
have not already, please return the postcard or go online at www.lelwd.com/rec to complete the form.  
Not online? Call us at 978-540-2222, Monday-Thursday, 6:30 a.m. – 4:30 p.m.

General Manager Nick Lawler recently visited the Littleton Council on 
Aging to encourage residents to sign up for the renewable energy 
credit and request a home energy audit to identify ways to more 
e�ciently light and heat residences.

Have You Signed Up to Get Credit on Your Electric Bill?

Q: What’s the catch?
A: There is no catch!  State rules require customers to 
opt-in to receive a renewable energy credit on their 
electric bill. Customers are simply agreeing to lower bills 
and may opt-out at any time.

Q: What is the deadline to sign up and how big is the 
credit?
A: Please sign up by Dec. 1 following the instructions above. 
We anticipate crediting customers 50 cents to $5 on their 
electric bill each month.  The credit amount will depend on 
how many customers opt-in and how much revenue LELD 
receives from the renewable projects. We expect to start 
crediting bills as early as December.

Q: How much power does LELD receive from 
renewable sources?
A: Between 25-30% of LELD’s electricity comes from 
renewable sources including solar, wind and hydro.  LELD 
receives �nancial incentives to invest in renewable projects. 
The incentives are being returned to the residential electric 
customers who opt-in.


