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LELWD Staying Safe While Continuing Service

Water Tank Getting
Exterior Make Over
The Newtown Hill water tank is
undergoing an exterior makeover
with a full cleaning, painting and
installation of new safety rails and a
hatch at the top. Work to the interior
of the tank, which would require
draining it, has been postponed due
to the current state of emergency.

Recognized for Electric
Reliability
LELWD has been recognized by the
American Public Power Association
for achieving exceptional electric
reliability in 2019. Last year, the
average annual total outage time for
LELWD was 20 minutes, versus the
nationwide average of over two
hours. This award marks the fifth
consecutive APPA reliability award for
LELWD.

Senior Luncheon
Postponed
LELWD was disappointed to postpone the annual luncheon for senior
citizens from Littleton and Boxborough at the Littleton High School
during the April school vacation. This
important community event will be
rescheduled.

LELWD employees are available to assist
customers and ensure their electric and
water supplies remain uninterrupted
during the COVID-19 crisis. LELWD is
particularly focused on the health of the
employees who are vital to maintaining
services.

Customers can reach LELWD at
978-540-2222. Bill payments can be
safely made online at lelwd.com, by
placing payments in the drop box
outside the office at 39 Ayer Road in
Littleton, or by mailing LELWD, P.O. Box
2406, Littleton, MA 01460.

Like all town buildings, LELWD’s offices are
closed to the public. Employee schedules
have been adjusted to reduce the number
of people in the facilities at one time. And
for those working with others, LELWD has
instituted procedures to promote social
distancing and cleanliness.

LELWD understands the state of
emergency and “stay at home” advisory
has caused financial hardship for some
residents. LELWD is pleased to offer
assistance to those customers in need
who can call 978-540-2222, Monday to
Thursday, between 6:30 a.m. - 4:30 p.m.

Temporary Great Road Water Main Completed
Work has been completed to construct
a temporary water main on Great Road
linking the Spectacle Pond and Beaver
Brook wells. The water pumped from
both wells will be mixed prior to delivery to customers.
LELWD completed the temporary water
main as the first of a two-part plan to
mitigate the contaminant PFAS. This
project was necessary because tests at
the Spectacle Pond wells have shown
the presence of PFAS at an average of
25 parts per trillion. By blending water
from the two wells, the PFAS level will
drop below the state standard of 20
ppt.
LELWD’s long-term solution calls for
filtering PFAS from the water supply at a
new water treatment plant planned for
Whitcomb Avenue. However, building
and commissioning the plant is expected to take two to three years once
construction starts.
The completion of this temporary water
main allows the continued delivery of
safe and reliable drinking water until
the new plant is completed.

Visit www.LELWD.com to learn more about us. Like LELWD on

Our partners at Energy New England have adapted to social distancing by creating new remote home energy assessments. Take an
ENE energy auditor on a tour of your home and receive a report showing all the ways you can save energy.
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