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A townwide flushing of the water 
distribution system is underway 
through the end of November. 
Flushing is important maintenance 
that primarily removes sediment 
collected in the pipes. Littleton's 
water system includes 101 miles of 
water main and 741 hydrants.

Customers can check lelwd.com 
or LELWD’s social media pages for 
updates on which areas of town 
are being flushed. Customers 
could temporarily experience 
discolored water caused by the 
high-velocity flushing that stirs up 
the sediment. 

Running a cold tap for 10 minutes 
should clear the water in the 
service pipes. If the water remains 
discolored, wait one hour, and 
repeat the process. Do not run 
appliances connected to water 
lines if discolored. Customers may 
wish to set aside containers of 
water to drink if needed.

Customers with questions or 
concerns should call Littleton 
Water at 978-540-2222.

Utility, Security Industries Recognize
LELWD Cybersecurity Leadership
LELWD is earning recognition in the utility 
and cybersecurity sectors for its leader-
ship in publicizing the threat posed by 
computer hackers. General Manager 
Nick Lawler, P.E., recently received two 
leadership awards and was appointed 
chair of the new Cybersecurity Commit-
tee of the American Public Power 
Association (APPA).

In late 2023, LELWD learned a Chinese 
cyberespionage group, Volt Typhoon, 
had accessed its computer network. 
While no customer data was compro-
mised and the hackers had no access 
to water or electric system controls, 
LELWD took immediate action. It 
worked with federal authorities and 
cybersecurity experts to secure its 
system and evict the hackers.

In the wake of that incident, LELWD’s 
leadership has been outspoken about 
the threat to small-town utilities. During 
his term as APPA board chair, Lawler 
led the organization to provide greater 
resources to its member utilities, and he 
appeared on “60 Minutes” to urge the 
nation to take the threat seriously.

In selecting Lawler for the Electricity 
Security Service Award, the Electricity 
Information Sharing and Analysis Center 
(E-ISAC) noted:

“Following the Volt Typhoon compro-
mise … your willingness to openly share 
your organization’s experience with 
industry peers, federal partners, and 
fellow utilities transformed a significant 
cyber incident into an opportunity for 
learning across the sector. Your trans-
parency, leadership, and commitment 

Flushing Underway

to information sharing strengthened our 
collective resilience and embody the 
spirit of this award.”

The E-ISAC serves the electric industry 
by sharing security information on how 
to mitigate complex, evolving threats to 
the power grid. In September 2025, 
LELWD partnered with E-ISAC to host a 
security analysis workshop for members 
of the Littleton-based Northeast Public 
Power Association.

Recently, SecurityWeek, a cybersecurity 
news outlet, recognized Lawler as 
ICS/OT Defender of the Year at the 2026 
Critical Impact Awards ceremony. (OT 
refers to operational technology and 
ICS is industrial controls systems.) The 
award recognizes Lawler’s leadership in 
promoting the importance of cyberse-
curity in small utility systems and publicly 
discussing LELWD’s experience with 
foreign hackers in 2023, including steps 
taken to harden computer systems from 
illegal access.
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Training Day
LELWD and the Littleton Fire Department participat-
ed in a joint training exercise in August. The training 
scenario involved a worker trapped waist-deep in 
a trench collapse. LFD and LELWD started with a 
briefing on the response protocols. They then 
worked together to perform a safe extraction of 
the victim (a practice dummy on loan from the 
Northeast Public Power Association). While Littleton 
Water uses trench boxes and other measures to 
prevent such a scenario, practicing emergency 
response benefits both departments.

Visit www.LELWD.com to learn more about us.  Find LELWD on     

Customer Satisfaction Scores Higher than Peers
LELWD has earned a 2026 Gold-level Public Power Customer Satisfaction Award 
from the American Public Power Association, presented at its 2026 Customer 
Connections Conference in late October. The award stems from the results of 
satisfaction surveys completed by customers of public power providers in Massa-
chusetts, the Northeast and nationwide. The chart illustrates LELWD’s scores 
compared to its peers.

Celebrating Public
Power Week
Celebrated during the first full week 
in October, the annual Public Power 
Week featured planting shade trees 
in customer lawns and a bucket 
truck visit by lineman Gavin Duhamel 
to the Shaker Lane Elementary 
School in Littleton. Carolynn Kenne-
dy, water and sewer operations 
coordinator, and Eric DesRoches, 
utility laborer, were among the 
employees who volunteered to plant 
100 Red Sunset Maple trees.



